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Value chain initiatives for 
retailers managing chemicals

This new conference from Chemical Watch explores the challenges that 

retailers and their supply chains face in moving safer chemicals goals 

forward. Through a mix of presentations, Q&As and panel discussions, it 

brings together a team of experts in the retail sector, their supply chain and 

representatives of consumer organisations, offering case studies and advice 

for best practice in this sector. 

Relevant for all organisations from across the retail supply chain, the one-

day conference focuses the spotlight on supply chain cooperation from 

upstream chemical companies, to consumer product manufacturers, and 

retailers themselves – and addresses how to build trust around transparency, 

substitution and safer chemicals management and communication.

Retailers

Material suppliers

Brand owners

Together with any other businesses 

that are part of the retail supply 

chain

Consumer product manufacturers

Who should attend?

About the event Why attend?

Expert panel sessions
Meet and network with representatives 
from key European countries.

Current thinking
Find out about the current and future 
state of the landscape for Food Contact 
Regulations in Europe

Time efficiency
Bring yourself completely up-to-date 
with the complex and changeable 
landscape of Food Contact Regulations 
throughout Europe by attending this 
one-day event.

Focus
Stay on top of the latest thinking across 
a wide range of jurisdictions.

Q&A panel sessions
Have your specific questions answered 
by making use of the multiple Q&A 
sessions. Remember, you can always 
send in written question in advance of 
the event.
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Chemicals Management for Retailers Conference 28 March 2019

Chair: Emma Chynoweth, Chief Customer Officer, Chemical Watch, UK 

09.00 Registration

09.30 Keynote: The work of the Green Chemistry & 
Commerce Council Retailer Leadership Council 

• Retailers’ critical role in driving safer chemistry: they need 

to clearly communicate their innovation needs and be 

willing to collaborate to scale solutions

• The RLC provides a forum to share experiences and 

engage with the value chain to respond to increasing 

consumer demands for greener products

• An overview of lessons learned from the RLC over its five 

year existence

Joel Tickner, Associate Professor and Director Chemicals 
Policy and Science Initiative, University of Massachusetts 

Lowell, US

 Session 1: Consumer awareness

09.55 AskREACH Project: Article 33 requests and consumer 
awareness: impact on retailers

• Your shelves and your clients: communicating information 

on substances of very high concern (SVHC) in your 

articles

• AskREACH: What is it and how can it help you to fulfil 

your obligations?

• How can you as a retailer get involved in AskREACH 

project?

Oona Freudenthal, Regulatory Science Engineer, Luxembourg 

Institute of Science and Technology, Luxembourg

10.20 Consumer council project finds online products non-
compliant with EU regulation

• Compliance of cosmetic products bought on an online 

marketplace – survey presentation: findings, implications 

and consumer advice

• Challenges for the consumer when buying online– lack of 

information and how to improve

Stine Mueller, Project Leader, Danish Consumer Council Think 
Chemicals

10.45 Q&A

11.00 Refreshments  
 

Session 2: Supply chain drivers

11.30 How transparency and traceability connect chemical 
compliance with ethics, supply chains and consumers  
- brands based on knowledge (built environment as a 
case study)

• Consumer awareness of indoor air quality within retail 

stores (built environment case study)

• Increasingly user interest in chemicals within their spaces 

as well as products they buy

• Components where communication of credentials 

throughout supply chain is fundamental to achieving 

greater level of sustainability

• Chemicals, sustainability, built environment and supply 

chain are all linked and require transparency to be 

understood 

Katie Livesey, Sustainability Project Leader, Health, 

Environmental & Regulatory Services (HERS), Intertek, UK

11:55 Is Coop Danmark replacing the regulator through its 
chemicals strategy in their supply chain?

Malene Teller Blume, Quality Manager, Coop Danmark, 

Denmark

12.20 Dow initiative around transparency in the supply chain

Michelle Andriot, Regulatory Affairs Manager - Americas 
Consumer Solutions, The Dow Chemical Company, US via 
video link

12.45 Q&A

13.00 Lunch

 Session 3: Safer chemicals in products

14.00 How IKEA identify and substitute chemicals of 
concern effectively

• IKEA’s position on chemicals

• IKEA’s work to phase out and substitute chemicals of 

concern including some concrete examples

• Work to avoid regrettable substitutions

• Cooperation with suppliers and sub-suppliers to secure 

safe, healthy and compliant products

Therese Lilliebladh, Product Requirement Manager, Chemicals 
Requirement Development Function, IKEA Range & Supply, 
IKEA, Sweden
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14.25   Trade Association Perspective

Els Bedert, Head, Product Policy, EuroCommerce, Belgium

14:50 Procter & Gamble: a ‘fast moving consumer goods’ 
perspective on chemicals safety, transparency and 
sustainable innovation

Mark Stalmans, Procter & Gamble, Global Product 
Stewardship GPS, Belgium

15.15 Panel discussion including Q&A on overcoming 
the challenges retailers and their suppliers face in 
moving safer chemicals goals forward

• What are the main chemicals management challenges 

in the value chain?

• And what value chain activities would best drive:

 ○ ingredient transparency

 ○ safer chemicals in consumer products

 ○ meaningful communication with consumers

Panelists:

Therese Lilliebladh, Product Requirement Manager, 
Chemicals Requirement Development Function, IKEA 
Range & Supply, IKEA, Sweden

Mark Stalmans, Procter & Gamble, Global Product 
Stewardship GPS, Belgium

Malene Teller Blume, Quality Manager, Coop Danmark, 
Denmark

Els Bedert, Head, Product Policy, EuroCommerce, Belgium

16.00 Refreshments

 Session 4: Engaging with UK REACH after exit

16.25 EU exit/REACH

Department for the Environment, Food and Rural Affairs,  
UK Government

16.50 Q&A

17.00 Informal post Q&A discussion with time for some 
individual questions

Department for the Environment, Food and Rural Affairs,  
UK Government

16.55 Close of Conference
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Location

Event times

Day one

28 March 2019  09:00 - 16:55

Three ways to register

Prices

Full rate €695–

Chemical Watch subscribers €650–

https://events.chemicalwatch.com/73642
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Brussels Marriott Hotel  
Grand Place

Rue Auguste Orts 3-7/Grand Place 

Brussels, Belgium 1000

 +32 2 516 90 90

We have arranged a special bedroom 

rate for Summit participants at the 

Brussels Marriott Hotel. Participants 

will be sent full details and a link 

for booking hotel accommodation 

directly with the hotel.

• Invoice payable by bank transfer, credit card or cheque made payable  
to CW Research Ltd

• Online using our secure order form

• Payment must be made before the event starts.

Payment options:
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